
Knowledge Tranfer and Taking-over Maintenance of
Trade Finance Application. Incident managemant Level-2 
support. Manutention of Trade Finance application in 
linux environment (Oracle), and PL1/Cobol CICS JCL 
Batch DB2(SQL) in Host Environment.
Changes Project on Applications under new 
implementations. 

Knowledge Tranfer and Taking-over Maintenance of
Trade Finance Application. Incident managemant Level-2 
support. Manutention of Trade Finance application in 
linux environment (Oracle), and PL1/Cobol CICS JCL 
Batch DB2(SQL) in Host Environment.
Changes Project on Applications under new 
implementations. 

Developing NSS Application:
New Reporting Non-performing” aims to produce an
information set to carry out the reports requested by the
supervisory bodies, supplementary for subject classified
as non-performing.

Managed the implementation of the LIFE insurance 
application for a mid-level Italian insurance provider, as 
a key member of a team of 200 personnel collaborating 
with client teams on development and deployment. 
Experience in module and interface design and 
development. Organized pre-release software testing.
Selected Achievements:
Reevaluated the existing business analysis and 
restructured it from scratch to provide clearer 
information.

Managed the implementation of insurance application, 
as a key member of a team of 20 personnel collaborating 
with client teams on development and deployment. 
Organized pre-release software testing. Created a user-
friendly front end by designing or Created a user-friendly 
web based (java) front end via a channel area and store 
procedure 
AM on daily network, find and fix any ticket or issue, 
and restart the net as soon as possible.

Managed the implementation of the NVI insurance 
application, as a key member of a team of 30 personnel 
collaborating with client teams on development and 
deployment. Organized pre-release software testing.
AM on daily network, find and fix any ticket or issue, 
and restart the net as soon as possible.

ANALYST 
PROGRAMMER
BANK AUSTRIA
Vienna, Austria 
2018 - now

ANALYST 
PROGRAMMER
BANK AUSTRIA
Vienna, Austria 
2017

ANALYST 
PROGRAMMER
ACCENTURE 
MILANO
Top-ranking global 
consulting firm, staffing 
more than 500,000 
personnel worldwide.

Milan, Italy
2016

ANALYST 
PROGRAMMER
CARIGE
ASSICURAZIONI 
MILANO
Milan, Italy
2015-2016

ANALYST 
PROGRAMMER
ALLIANZ 
MILANO
Top-ranking global 
consulting firm, staffing 
more than 500,000 
personnel worldwide.

Milan, Italy
2014-2015
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+39 3892158833
+ 43 6608221855
RUGGERO.LACERENZA 

@GMAIL.COM

ADDRESS 
Vorgartenstraße 206/90

  1020 Wien, Austria

Exceptionally skilled analytical 
programmer and IT team lead with over 
20 years of experience in development, 
support, and implementation of 
systems and applications for the 
banking and insurance industries. 
Specializes in programming for DB2 
environments, data migration and 
conversions. Proven history in leading 
teams through the full software 
development and upgrade, personnel 
support in meeting and exceeding key 
goals and milestones. Demonstrated 
track record of optimizing technology 
performance through debugging 
and process enhancements. Strong 
coordinating skills.

RUGGERO
LACERENZA

ANALYST 
PROGRAMMER
UNICREDIT 
ITALIA
Consulting Technology 
Outsourcing 

Milan, Italy
2017-2018



Liaised with a team of 30 personnel to provide module 
and interface programming for the launching of the LIFE 
insurance application. Conducted unit and user testing. 
Selected Achievements:
Facilitated software testing by developing a suite of 
testing tools for the production system.

Performed application and data conversions from 
a PCR SAS environment to a z/OS Cobol CICS DB2 
environment. Coordinated new program development, 
testing and tuning, and implementation in DB2 
environment, including ensuring integration with 
existing systems. 
Selected Achievements:
Recognized with numerous commendations from the 
bank for delivering the new software implementation 
ahead of schedule and with zero errors affecting the 
more than 1500 procedures involved.

Oversaw design, development, and deployment of 
the new “Portafoglio Vita” system based in a Cobol 
CICS DB2 environment. Conducted application testing 
and debugging. Created a user-friendly front end by 
designing or Created a user-friendly web based front end 
via a customized XML interface.
Coordinated new program development, testing, and 
implementation in DB2 environment, including ensuring 
integration with existing systems.
Selected Achievements:
Enabled linkage between the client and the mainframe 
by building the framework for an XML interface.

ANALYST 
PROGRAMMER
AVIVA ITALIA 
MILANO
Italian insurance experts 
providing numerous 
insurance products to 
consumers. 
Staffs 200 personnel.

Milan, Italy
2010-2012

ANALYST 
PROGRAMMER
INTESA
SANPAOLO
Banking services 
corporation, staffing over 
4,000 employees.

Milan, Italy
2006-2010

ANALYST 
PROGRAMMER
ASSIMOCO
Insurance provider with a 
wide portfolio of products 
and services. Employs 400.

Milan, Italy
2006

RUGGERO
LACERENZA

Managed the implementation of the LIFE insurance 
application for a mid-level Italian insurance provider, as 
a key member of a team of 200 personnel collaborating 
with client teams on development and deployment. 
Experience in module and interface design and 
development. Organized pre-release software testing.
Selected Achievements:
Reevaluated the existing business analysis and 
restructured it from scratch to provide clearer 
information.

ANALYST 
PROGRAMMER
ACCENTURE 
MILANO
Top-ranking global 
consulting firm, staffing 
more than 500,000
personnel worldwide.

Milan, Italy
2012-2013

Develop of Apps template and Network management in 
Sydney office.

ANALYST 
PROGRAMMER
MAJORS GROUP
Sydney, Australia
2013-2014



RUGGERO
LACERENZA

ANALYST PROGRAMMER
INTESASANPAOLO 
(2004-2006)
Built new programs for electronic trust management in a Cobol CICS DB2 
environment. Enabled release of loan and trust fund authorizations within a day by 
deploying a new system linking diverse bank data providers.
Coordinated new program development, testing, and implementation in DB2 
environment, including ensuring integration with existing systems. 

ANALYST PROGRAMMER
PUBLITALIA 80 
(2003)
Supported conversion from a Cobol CICS DB2 environment to a UNIX Oracle 
environment by creating test programs and interfaces. Successfully converted and 
tested programs migrating from MVS to UNIX.

ANALYST PROGRAMMER
INTESA VITA & BNL VITA 
(2002-2003)
Coordinated program development and maintenance for the LIFE system operating 
in a Cobol CICS DB2 environment. Adapted programs from VSAM to DB2 
databases, addressing and resolving data mapping errors as needed.

ANALYST PROGRAMMER
RAS TRAMITE / CAP GEMINI 
(2001-2002)
Facilitated migration of the Allianz portfolio to RAS systems by analyzing and 
programming necessary transfer software. Created programs capable of extracting 
data on policies, collections, banking, payments, and more and importing into the 
Allianz Subalpina system.

ANALYST PROGRAMMER
UBS 
(2001)
Linked mainframe Cobol CICS DB2 databases for the new securities department 
with the web bank application in the Unix environment by building interfaces.

ANALYST PROGRAMMER
BCC 
(2000)
Oversaw migration of numerous branch operations to the mainframe environment 
by building interfaces between legacy and new systems.

ANALYST PROGRAMMER
VARIOUS COMPANIES
(1999)
Provided programming, database administration, and support services for 
numerous companies, including Il Sole 24 Ore, Medusa Film, SBB, and Italcementi. 
Conducted conversions from legacy to upgraded systems through creation of 
conversion programs for numerous environments. Maintained existing programs. 
Handled a special Y2K conversion and adaptation project.

PREVIOUS ROLES (before 2006)



ANALYST PROGRAMMER
DEUTSCHE BANK
(1998)
Primary point of liaison linking English-speaking teams with Italian 
users and German analysts to address and resolve issues with systems 
supporting securities management, stock market tracking, and regulatory 
reporting.

ANALYST PROGRAMMER
TELECOMITALIA 
(1997)
Coordinated program development and maintenance in  COBOL CICS 
DB2 environment. 

ANALYST PROGRAMMER
BANCA COMMERCIALE ITALIANA
(1993-1997)
Linked mainframe Cobol CICS DB2 databases for the new securities 
department with the web bank application message management 
“MERVA” and “PUMA” on securities called “RIE”, building a bridge 
between the client environment (HPS OS2 PC), building function that 
provide a bridge between the host environment CICS, DB2 Cobol to 
NETVIEW MVS.

ANALYST PROGRAMMER
RCS RIZZOLI 
(1992-1993)
Maintenance programs in VM IMS COBOL DB2 environment and 
conversion for Cobol CICS DB2 environment 

PROGRAMMER
ISEFI INFORMATICA
(1990-1992)
Developing programs targeted for Leasing Factoring: in PB Environment 
Microfocus Cobol Client using C as programming languages and MVS 
CICS DB2 environment.

PROGRAMMER
SAIA SRL 
(1987-1990)
Development program management accounting billing orders and 
inventory tax. In addition, development management program “Loculi” 
for I store paper banks. Concurrent DOS systems, mini DIGITAL TSX 
RSX VMS Operating system and programming language DIBOL, DBL. In 
addition to the development of the packages also provide installation, 
education and care for the customer.

RUGGERO
LACERENZA



PROFESSIONAL QUALIFICATION 
• Advanced Course in SAP
    ABAP & Systems Integration – SAP Italy

• Advanced Course in DB2 & Operational Issues

• Electronics Technician Certificate
    TV & Radio – Scuola Radio Elettra

IT TECHNICIAN 
COMPLETED DEGREE

FELTRINELLI 
MILANO 
Istituto 
Tecnico Statale 
Industriale 
Milan

RUGGERO
LACERENZA

LANGUAGES
Italian (native)
English (fluent)
Japanese (basic)

COBOL, CICS, DB2,ENDEVOR, LUCE, 
SERENA CHANGEMAN, JCL, ISPF, IMS

SKILLS
Application Management  - Application 
Development - Software Programming 
- Mainframe Administration - Systems 
Integration

Database Design & Administration - Project 
Management - Team Building & Leadership - 
Troubleshooting

IT Support & Maintenance - Software Testing - 
Banking & Insurance Systems - Requirements 
Management

Data Conversion - New Systems 
Implementation - Communications - Process 
Optimization

** I agree to disclose my personal information according to the law 196/2003 **


